Technical Support Representative
POSITION SUMMARY:

Technical Support Representatives will answer incoming calls from clients who have questions on their internet or email accounts.  They will learn to address questions and help solve basic to intermediate problems.  Along with internet Representatives will be trained to provide support for a number of other value-added services that the company provides. This position is a full time, first shift position with an on-call rotation.
QUALIFICATIONS:

· Must be able to learn quickly, be eager, polite and professional.

· Must be proficient in the use of a PC, Microsoft Excel, Word and Outlook.

· Strong Customer Service skills are a must.
· Experience in a help desk position is valuable along with education in Information Technology.
· Experience with the following is also preferred:  

Desktop Microsoft Operating Systems 

Email clients 

POP/SMTP services

DNS 

Website hosting & domain registration 

Knowledge of different types of Internet connections 

Networking

CERTIFICATES, LICENSES, REGISTRATIONS:

Valid Drivers License and maintaining insurability under the Company’s policy
BENEFITS:

Benefits include Health, dental, disability, life insurance, 401k, paid holidays and paid vacation.  
